
The runner's first interaction is a bib-pickup volunteer. The

golfer's confidence in a rules decision rests on a well-trained

official. Every touchpoint your volunteers own becomes part

of how your organization is judged.

But most sports organizations are still running volunteer

programs on spreadsheets, PDFs, and email chains — burning

staff time on data entry instead of building the relationships

that keep volunteers coming back.

T H E  R O S T E R F Y D I F F E R E N C E

75%
reduction in day-

to-day admin time

80%
typical volunteer

retention rate

6-fig
annual savings

commonly

reported

W H Y I T  M AT T E R S  F O R  YO U R  O R G A N I Z AT I O N

Seamless registration — volunteers register once and

apply to multiple shifts without redoing paperwork

Real-time, on-the-day coordination — QR-code check-in

means you know who's on-site before a guest ever notices

a gap

Automated compliance — background checks and

certifications tracked and renewed automatically,

protecting your brand and insurance position

Built to scale — from 400 volunteers to 400,000+ you can

grow without increasing your headcount

Golf Association of Philadelphia EST. 1897

America's oldest regional golf association was spending up to

75% of staff time on repetitive data entry across a custom

1990s database, spreadsheets, and email. With Rosterfy, GAP

streamlined onboarding and scheduling for 450+ volunteers

across 200+ event days a year — cutting admin time by 75%

and freeing staff to build community around the club instead

of chasing paperwork.

"It was really that safety of knowing that we're picking a

product that is well-respected, handling data

compliance correctly and has the right tech behind it."

Laura Heien — Volunteer Operations, Golf Association of

Philadelphia

MUDGIRL (Sportera) USA · CAN · FRA · UK

A global obstacle race series, MUDGIRL manages 2,000+

volunteers with a core team of just 25. Rosterfy's group

and family volunteering features let sports clubs and families

sign up and get scheduled together — turning volunteering

into a shared tradition and retention into a few clicks instead

of a fresh recruitment campaign every season.

"Rosterfy is our best tool for volunteer recruitment and

retention. If they volunteered last year and I want them

to come back, I can just use a quick filter to reach out to

all attendees and get them back this year."

Beth Jobin — People and Culture Executive

Want to see what this looks like for your

organization?

Get in touch and we'll walk you through it. — Read the full white paper:

The Future of Sports Event Volunteer Programs

Trevor Bobb

Volunteer Management Solutions Engineer, Rosterfy

trevor.bobb@rosterfy.com

L E S S  A D M I N .  M O R E  V O L U N T E E R S .  R E A L  D I F F E R E N C E .

Give Every Athlete and
Guest a Better Experience —
Starting With Your Volunteers
Your volunteers are the event, as far as your athletes and guests are concerned.

Rosterfy helps sports associations and event organizers turn volunteer admin into a

competitive advantage.
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